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Management CRM Customer Relationship Management

ASP
SNS
ASP 2000 20
2005 975 10
Software as Service
11
SNS GREE 1 12 9NS
2004 2 1 1
2005 7 20
2004 12
10 13
11
Ajax Asynchronous JavaScript + XML Web

2 http:/igree.jp/

-10 -



1 GREE

X hv¥ —DFN021— )l - GREE - Microsoft Intemet Explorer — ol x]
JoRs -0 - v e LB D || e BEE BTV BREANA V-LD AISH &
J?H L' Z(D) I@ http://gree.jp/3909/ j BE
@GREE @m—4 BE | 74 b 3ZasFc LEa— | REERT | HEEHS | ALT | OSPIL [
!/ HoF—
L TOT =N DEE | Doz | DULEa— | oxX—)l | DB®EAD | DFSEIWE | OEE
B2 ®&n kT (42)
2R
o HE
SATOHIOVObw () 2005/11/11 14557
1ififR. IEER
E
ﬂu,@%ﬁ\%% SEOFEIALEREENCEEDEATL .
NG ERAG
BEIEL Ty T IV O FE10E R D
=2k )] 11/05
BB TIA RO - - ) 10/10
5 a9
. L3iH 09/20
09/20 ;I
2005 10

Perpetual 3

13

2005 9 16

-11-



I H>

A
SOy YYD}
ool ot u

>




SNS

2006 11  12-13
2005

2003 : :
Barney, J.B. (2002). Gaining and Sustaining Competitive Advantage. (2nd edition) Pearson
Education, New Jersey. ,
, 2003
Cockburn, A. (2001). Agile Software Development. Addison-Wesley, Reading, MA.
, 2002
Cusumano, M.A. (1991). Japan's Software Factories: A Challenge to U.S. Management. Oxford
University Press, New York, NY.
: , 1993
Cusumano, M.A. (2004). The Business of Software: What Every Manager, Programmer, and
Entrepreneur Must Know to Thrive and Survive in Good Times and Bad. Free Press, New
York, NY. ,
, 2004
Eisenhardt, K.M. and D.N. Sull (2001). Strategy as Simple Rules. Harvard Business Review.
Vol.79, No.1, pp. 107-116.
, ,2001 5
Highsmith, J.A. (1999). Adaptive Software Development: A Collaborative Approach to
Managing Complex Systems. Dorset House Publishing, New York, NY.

-13 -



, , 2003
2005a

2005b
2005 :
BP.
2004 : :
Porter, M.E. (1980). Competitive Strategy: Techniques for Analyzing Industries and Competitors.
Free Press, New York, NY. : :
, 1995
Prahalad, C.K. and G. Hamel (1990). The Core Competence of the Corporation. Harvard
Business Review. Vol.63, No.3, pp. 79-90.
Pressman, R.S. (2004). Software Engineering: A Practitioner's Approach. McGraw-Hill, New
York, NY.
: , 2005

-14 -



